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Welcome to the latest review of the work 
undertaken by the Furniture Industry Research 
Association over the past year. I hope you will fi nd 
it interesting and informative.
For me this edition is tinged with sadness, as after fi ve years as Chair, I have decided 
that the time is right to step down. I have been honoured to lead the Association and 
be part of the great work it delivers to the industry.

There have been many highlights over the years, not least to see the Association 
grow its membership base year-on-year, welcoming another 40 members in 2015.
Other highlights over the years include:

• Publication of the Carbon Footprint Benchmarking Study
• Development of the National Furniture Specifi cations website (www.nfs.uk.com)
• Support of the British Furniture Confederation’s (BFC) campaign to reduce 
 biomass subsidies
• The Association’s ongoing representation of the industry at key Standards and   
 regulatory committees

This year has been no exception, with some great work on a number of projects that 
you’ll read about more inside:

• Studies of future fi re retardant technologies and how restrictions on the disposal of  
 treated product may aff ect the end of life disposal routes for furniture
• A fantastic undergraduate design competition, undertaken in conjunction with our  
 friends at Morgan
• Publication of the second part of the Furniture Design Toolkit, focusing on   
 domestic furniture

2016 promises more great work. You will see our new, easy to use but comprehensive 
website, designed to bring more benefi ts to our members. We will also be commencing 
work on a suite of projects looking at developing the furniture industry’s sustainable 
credentials through our Circular Economy Project – delivering real benefi ts and cost 
savings to the industry.

I would also like to say thank you to Hayden Davies, who has been the Association’s 
Company Secretary for many years and who has also decided to move on this year. 
Hayden’s contribution to the growth of the Association has been invaluable and I wish 
him the best for any future endeavours.

Thank you to my fellow Council members, past and present, for your input and support, 
and to the wider membership for supporting the Association. I believe that the 
Association is in a very strong position and that a strong Association is representative 
of a strong industry. I am sure my successor, with the support of the Council, together 
with the FIRA International/Exova team, will continue to drive the Association forward. 
I wish you all the greatest success.

Michael Powell - Chairman
The Furniture Industry Research Association
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The Council and Members
FUTURE@WORK 
Design Competition 05

Accommodation Furniture Solutions Ltd
Amani International Ltd
Bardi S.P.A.
Bristan Group Ltd (Heritage Bathrooms)
Buoyant Upholstery Ltd
Dams International
Dandi Ltd
Decor Home Furniture Ltd
Demhayal UK Ltd t/a Bellona London UK
Design 2 Fit
Diamond Concept Ltd t/a Panacea 
Furniture Ltd 
(LT Logistics)
Grass Movement Systems Ltd

A student design competition, which 
challenged undergraduates to share 
their ideas for a workspace of the 
future, was run by the Furniture 
Industry Research Association 
and sponsored by Morgan.
The ‘FUTURE@WORK’ competition was launched in late 2014 
and the winners were announced in June 2015.

Winners of fi rst, second and third prize were chosen from four 
shortlisted entries. The designs were also subject to a public 
vote which took place at Morgan’s showroom throughout 
Clerkenwell Design Week and on the Association’s website. 
A total of 463 votes were received.

The winner of fi rst prize and the public vote was Familiar 
Systems™, a piece of technology which aims to replace the 
computer screen. The device was designed by Jack Darby 
and Andy Lyell and is based on drone technology, in which a 
projector and gimble reside. This allows the user to work in a 
variety of locations and can be confi gured to their preferred 
personal setup.

The Orbis Desk won second prize. Designed by Mark Heyster, 
his design aims to take into account the unique needs of 
creative professionals by offering an adjustable workspace, 
including the ability to tilt the desk at different angles.

The third prize went to the Drop Desk, a sit/stand desk 
designed by Jonathan Thompson.

The winner of fi rst prize received £3,000; second prize £1,000 
and third prize £500. Another £500 was awarded to the winner 
of the public vote.

Dr Peter Beele, Council Member for the Furniture Industry 
Research Association, said: “We were delighted with the 
success of the competition and fi nal deliberations identifi ed a 
clear winner. The judges envisaged that, although futuristic, 
it was not beyond the realms of possibility that the Familiar 
Systems, or a similar concept, would fi nd its way into a future 
workspace. The concept addresses many of the criteria that 
impact on work environments, in particular the ability to interact 
with both people and technology in a fully fl exible manner.”

“All of the fi nalists demonstrated that they had fully 
researched elements of the brief and the calibre of 
submissions in terms of presentation and layout was 
excellent. They should all consider themselves winners.”

Sponsored by the Furniture Industry Research Association  
and MorganDESIGN BRIEF

Design your ‘workspace of the future’

Your design concept is expected to fall into one of 

the following categories:

•	 Personal space

•	 Small group space

•	 Novel product design

Within this you may wish to consider issues such as:

•	 Sustainability in its broadest sense

•	 The impact of technology

•	 Social criteria

JUDGING
Entries will be assessed by a panel of judges. 
Shortlisted entries will be displayed at 
Clerkenwell Design Week when the final judging 
will take place.

TIMESCALES
28th November 2014
Submission of intention to enter

23rd March 2015
Submission of entries

19th-23rd May 2015
Clerkenwell Design Week - 
Shortlisted entries on display

w/c 22nd June 2015
Final results announced

FUTURE@
WORK

“ Employment dynamics are rapidly 
evolving and workspaces twenty five 
years into the future will be very 
different. But what will they look like? 
We can’t wait to receive high quality, 
innovative and exciting concepts from 
Britain’s new design talent.

“

Phil Reynolds,
Director at the Furniture Industry 
Research Association

HOW TO ENTER
Go to www.fira.co.uk/designcomp
The Entry Form and Authorship Declaration 
must be returned to designcomp@fira.co.uk 
by Friday 28th November 2014

UNDERGRADUATE DESIGN COMPETITION

£5,000 prize fund
ELIGIBILITY
The competition is open to all undergraduate 
students on furniture, design or architecture 
related courses at a UK university. You may submit 
an individual entry or enter as a team of two. 

THE BRIEF - design the workspace of the future.
01.

USERS AND CONTEXT
07.
- ANY OFFICE WORKER WITHIN A FIRM. - Anthropometrically unrestrained

INSIGHTS -
04.

The main insights were used to formulate a design direction.

1) WIRING HAS A SIGNIFICANT EFFECT ON CHURN COST AND CAN BE A SOURCE OF IRRITATION.

2) FLEXIBLE WORKSPACE ENVIRONMENTS ENABLE THE CROSS POLLINATION OF IDEAS ENABLING 
     EFFICIENT PROJECt PROGRESS.

3) THERE IS AN INCREASE IN WORKForcE BUT NOT IN DESK SPACE CAUSING congested offices.

SECONDARY RESEARCH - 
02.

information was ANALYSED from papers and journAls To understand current workspace limitations. 

The workplace 
accounts for:

24%

of Job 
Satisfaction.

Churn cost decreased by:

In an office with 
modular wiring.

90%
4.3 hOURS

STRESS

The average person spends

a week looking for
paperwork causing massive

Those born between 
1980 - 1997 GENERATION Y -

Care little about the 
quality of 
meeting spaces

Care most about an
engaging workspace

OBSERVATIONAL ANALYSIS

The average work space is cluttered with paperwork and utensils.

Commonly there is not enough room for all work related tasks.

PRIMARY RESEARCH -
03.

RESEARCH METHODS WERE IMPLEMENTED TO GAIN meaningful user insights in the workplace.

“One of the most common client problems we have is that there is less and less space and more and more people”.

“We find that a cross pollination of ideas is best achieved through a flexible working environment helping projects 
progress”.

“Leases on office spaces used to be 20 - 30 years, now they are 2 - 3 ”.

“Nobody wants big central headquaters anymore, but regional space to service local teams”.

GENSLER AET FLEXIBLE SPACE
INDUSTRY INTERVIEWS

OPPORTUNITY
05.
A reduction of wiring would help address an inflating workforce, with 
further benefit trickling down from greater desk space flexibility. This 
would reduce churn cost, saving companies expenditure.

PROPOSITION
06.
To free the work force from frustration and restriction in the office, 
avoiding architectural/installation issues by focusing on a product based 
solution; while keeping flexibility and ‘churn cost elimination’ as the core 
motivation of this process.

STAKEHOLDER NEEDS
08.
By enriching experiences at work and increasing user productivity the 
subsequent formation of positive attitudes will begin to effect  
stakeholders with equal benefit. e.g family members, clients and 
company shareholders.

SURVEYS

“With the workforce constantly changing so does the office layout”.

“Re-wiring and organizing equipment is incredibly irritating”.

- CAN BE USED AT ANY TIME OF DAY AT 
ANY LOCATION WITHIN THE OFFICE.

- ANY MEMBER OF MANAGEMENT OR 
COMPANY STAFF FROM ANOTHER REGION.

SCENARIO OF USE
10.

The Familiar contains no hardrive and only projects the 
workspace from the Hub. Within the Familiar is contained 
a projector to display the employees personal 
workspace. This is kept steady by a gimble allowing for a 
controlled working environment.This replaces the 
traditional computer screen.

FAMILIAR.

BAND.

Upon arrival at work a unique employee identifiction 
band is used to sign out a ‘Familiar’ from the central Hub. 
This replaces the traditional office key fob.

HUB.

Central Hubs house 6 office ‘Familiars’. The 
Identification tabs are located at the top of the Hub used 
to sign out your Familiar. The Hub contains all company 
software and acts as a central server holding all data.

The Hub is powered by the mains supply. This replaces 
the traditional computer tower. 

Central Hubs house 6 office ‘Familiars’. The Central Hubs house 6 office ‘Familiars’. The 

CHARGING PROJECTOR MOVEMENT

11.
FEATURES

12.
EXPLODED VIEW

GESTURE CONTROLLED

Touch gestures navigate through projected 
screenflows.

Projection pinch, resize and zoom gestures for 
optimum workspace adaptability. 

The Hubs charge the Familiars via 
induction when unused. After 4 
hours 30 minutes of use the Familiar 
will return to the hub for charging.

The Familiar utilizes small, high power 
batteries, charged via induction, which 
enable aerial lift through the angled rotary 
fans.
 
The fan motors themselves are incredibly 
quiet posing no noticable sound irritation. 
The familiar housing is made from ABS due 
to its light weight and robust characteristics.

Multiple Hubs and Familiars present in the 
workspace form the company network 
across which files and software are 
wirelessly transmitted. 

The projector lens can rotate through 2 
axes to allow employees to project 
upon varying surface structures.

Configuring projection orientation for contextual 
workspace setup; eg. delivering a presentation with wall 
display.

‘Familiar’ Command gestures: ‘hold’, ‘follow me’ and 
‘lets take a break’ for ease of controlling your Familiars 
movement and positioning.

The ‘Familiar’ recognises the classic manual 
shot-framing gesture as a cue to re-orient 
workspace projection.

All gestures are registered through motion 
sensors on the Familiar. Response is only 
given to gestures made by the employee to 
whom the Familiar is assigned. 

Familiar Housing

GIMBLE

ROTARY FAN

FAN HOUSING

RECHARGeABLE BATTERIES

WIRELESS RECIEVER

PROJECTOR LENS

Motion SENSORS

‘Familiar’ Command gestures: ‘hold’, ‘follow me’ and 
‘lets take a break’ for ease of controlling your Familiars 

BATTERY LIFE

The Familiar contains a maximum 5 
hour battery life. After 4 hours of use 
the Familiar starts to jitter its 
projection.  

JITTER

The projection jitter indicates an 
employee has been working for an 
extended period of time and should 
take a break from their work. 

The projection jitter indicates an 

a. B.

D. E. F.

c.

Projection pinch, resize and zoom gestures for 

D

All gestures are registered through motion 

PROJECTOR MOVEMENT

The projector lens can rotate through 2 
employee has been working for an 

09.
THE PROPOSAL

Familiar Systems™ enables 
optimum workspace flexibility; 
promoting a dynamic office 
workflow.

The design of a ‘Familiar’ is based 
upon drone technology in which a 
projector and gimble reside. 
This allows the user a variable 
workspace, configurable to their 
personal desk setup preference, 
always remaining stable.

The user can work wherever is most 
conducive to them without the concern for 
wire reconfiguration, whether working on 
regular projects or presenting to 
colleagues.

Familiar Systems allows for this rapid 
interchange in setup with no cost.

company shareholders.

BAND.

Upon arrival at work a unique employee identifiction Upon arrival at work a unique employee identifiction Upon arrival at work a unique employee identifiction Upon arrival at work a unique employee identifiction 
band is used to sign out a ‘Familiar’ from the central Hub. band is used to sign out a ‘Familiar’ from the central Hub. band is used to sign out a ‘Familiar’ from the central Hub. band is used to sign out a ‘Familiar’ from the central Hub. 
This replaces the traditional office key fob.This replaces the traditional office key fob.

HUB.HUB.

11.
FEATURES
GESTURE CONTROLLED

Touch gestures navigate through projected 
screenflows.

Configuring projection orientation for contextual 
workspace setup; eg. delivering a presentation with wall 
display.

The ‘Familiar’ recognises the classic manual 
shot-framing gesture as a cue to re-orient 
workspace projection.

a. B.

D. E. F.

c.

D.
D

shot-framing gesture as a cue to re-orient 

F.

09.
THE PROPOSAL

Familiar Systems™ enables 
optimum workspace flexibility; 
promoting a dynamic office 
workflow.

The design of a ‘Familiar’ is based 
upon drone technology in which a 
projector and gimble reside. 
This allows the user a variable 
workspace, configurable to their 
personal desk setup preference, 
always remaining stable.

The user can work wherever is most 
conducive to them without the concern for 
wire reconfiguration, whether working on 
regular projects or presenting to 
colleagues.

Familiar Systems allows for this rapid 
interchange in setup with no cost.

JAck Darby & ANdy Lyell

FAMILIARSYSTEMS
workspace fluidity and wellbeing

DESK

THE

THE ULTIMATE DESK FOR CREATIVE PROFESSIONALS

STAGE 1 - RESEARCH STAGE 2 - IDEATION STAGE 4 - IMAGERYSTAGE 3 - REFINEMENT

Running a customised operating system, 
this separate interface is used solely 
to monitor the performance of the 

other computing units and to run low-
performance processes, such as displaying 

to-do lists, notes, or a calendar.

A minimalist auxiliary control panel 
linked to the on-board computer’s 

operating system contains USB inputs, 
a headphone jack and other multimedia 
controls that allow the user to customise 

their work environment.

A variety of different storage pods can 
be mounted into the desk, having been 
designed to minimise desktop clutter, 

and to keep things secure whilst the desk 
is being used in its tilted arrangements. 

These range from pen and paper holders, 
all the way to phone charging docks.

Both toggles at either side of the desk must 
be pressed to release the pivot catch and 
rotate the desk to the desired angle. This 

minimises the risk that a rotation could be 
toggled accidentally.

A panel beneath the desk covers a series of 
standardised desktop computer hardware 
interfaces that allow ordinary computer 
components to be replaced and upgraded 

at the users convenience, meaning that 
theoretically, the on-board computer can 

never become outdated.

A small amount of standard machine bolts 
make the desk very easy to take apart and 
repair, thereby prolonging it’s life-cycle, 

as well as aiding transport and end of life 
disassembly /disposal.

A small, flush drawer at the front of 
the desk is used to store the computer’s 

wireless keyboard and mouse whilst 
the desk it at an inclined angle, or for 

additional storage space whilst the desk is 
horizontal.

An array of minute holes constantly draw 
air into the desk. These are used to bolster 

the cooling of the internal computer 
components, as well as to provide a surface 

onto which papers will be ‘sucked’ whilst 
the desk is inclined, preventing them from 

falling off.

Additional storage shelves are provided 
at either side of the desk onto which items 
can be placed whilst the desk is tilted, or 

for practical, quick access during normal 
operation.

Ball-bearing rotator-cuffs at either side 
of the desk, along which a weighted billet, 
ensure that no matter what angle the desk 

it tilted at, the screens will always stay 
perpendicular to the floor, and facing 

towards the user.

A built-in graphics tablet turns the actual 
work surface into an interactive screen 
for digital drawing. This feature is only 

activated when a window is dragged 
down from one of the two monitors, thus 

saving energy.

Custom brackets fixed to the rotator 
assembly allow any two screens 

to be mounted. These brackets are 
highly adjustable, both vertically and 

horizontally.

THE

THE ULTIMATE DESK FOR CREATIVE PROFESSIONALS

MARK HEYSTER

markheyster@hotmail.com

Loughborough Design School

Designed By

MODULARITY

EASY ASSEMBLY 
/ DISASSEMBLY

LONG LIFE

MULTI-FUNCTIONALITY

UNCLUTTERED ORGANISED

MINIMAL WASTE 
& ENERGY USE

Generating a mind-map of desired attributes from in-
depth, scenario based research

Concept sketching centred on a highly focussed, 
systematic down-selection

Selecting a ‘Champion Concept’ and using CAD 
software to create a dimensionally accurate virtual 

model

Producing a range of product snapshots using a 
rendering engine and the Adobe suite

FINAL CONCEPT PRESENTATION
Taking into account the unique needs of creative professionals in terms of workspace flexibility, technical 
hardware and comfort across different tasks and through many long hours of work, the Orbis Desk provides 
a centralised hub of creative facilitation designed to stimulate, and hopefully improve, the creative process.

Multimedia Interface

Customisable Components Surface Suction Additional Shelves Keyboard & Mouse Drawer Rotation Toggles Storage Pods

Built-In Graphics Tablet Performance Monitoring Assembly & RepairabilityAdjustable MonitorsGravity Alignment System

Michael Powell (Chairman ) formerly MD of Blum UK Ltd
Mark Richardson (Vice Chairman) Blum UK Ltd
Jessica Alexander National Bed Federation Ltd
Steve Barton The Premiere Kitchen Company
Dr Peter Beele FIRA International Ltd
Eric Catton Amaryllis Ltd
Andy Corbett Vita Cellular Foams UK Ltd
Paul Critchley Home Retail Group plc
Jeff  Gwilliam Burbidge & Sons Ltd
Graham Hirst Ministry of Furniture Ltd
Rodney McMahon Morgan Contract Furniture Ltd

In 2015 we welcomed 40 new members: 

Council Members

Healththerapy t/a Slumberdream
Hotcakes Rock Ltd (Penson Arch.)
J R W Kitchen & Bedrooms Ltd
JD Williams
John Pulsford Associates Ltd (JPA)
Johnson Controls
Leekes Ltd
Meadowmead Ltd 
Mobus Fabrics Ltd
Modufl ex
Modus Furniture Ltd
Offi  ce Furniture Advisory Service (OFAS)
Off spring Design Ltd
Park Modern Furniture Ltd (t/a Park Systems)

Quercus Living (LSFW Ltd)
Recticel UK
Scott Howard Offi  ce Furniture Ltd
Sofa.com
Steelcase
Strictly Beds and Bunks Ltd
Swoon Editions
TFW Furniture
The Furnishing Service Ltd
The Little Green Sheep
Toprail
Trendsetter Home Furnishings Ltd
Vision Support Services Group
Your China Ltd

Richard Ranklin Association of Master Upholsterers & Soft Furnishers
Margaret Miller Knightsbridge Furniture Productions Ltd
Anne Barber Co-opted Member
Phil Reynolds FIRA International Ltd
Richard Stevenson Wellman International Ltd
Charles Vernon Worshipful Company of Furniture Makers
Jeremy Stein British Contract Furnishing Association
Rob Jones ScS
Rob Veitch Exova UK Ltd
Dave Huss European Furniture Group Ltd
Jonathan Hindle KI Group
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07Mind the Gap - Training Survey
It	is	suggested	that	signifi	cant	impacts	in	these	areas	will	
only happen if an organisation, or organisations, champion 
the activities needed in a co-ordinated and consistent 
manner and, at a national level.

The report contains invaluable evidence to underpin 
discussions with industry, training providers and 
Government and also provided the focus for the previously 
mentioned	October	conference,	the	fi	rst	in	a	series	of	
national training and skills summits that have been 
initiated by the Worshipful Company of Furniture Makers.

The full report can be downloaded from 
www.furnituremakers.org.uk

With recent statistics showing a 
rise in manufacturing output for 
the UK and potential long term 
expansion on the agenda, a 
survey to assess the furniture 
industry’s training requirements 
aims to help ensure a workforce 
has skills that refl ect the needs 
of an evolving industry.

The Worshipful Company of Furniture Makers and the 
Furniture Industry Research Association collaborated 
to undertake an industry-wide survey to identify gaps 
between current skills provision and industry requirements.

Carried out for the organisation by FIRA International, 
the survey results formed a comprehensive report about 
training and skills in the furniture sector. The report, 
entitled “Mind the Gap”, was presented by Dr Peter 
Beele, FIRA’s Technical Development Manager, during 
October’s one-day conference at Furniture Makers’ Hall.

He said: “The biggest challenge facing the furnishing 
industry over the next decade is a skills shortage, and 
to ensure industry prospers, this issue needs to be 
addressed. Survey results showed that furniture 
manufacturers and retailers are reporting a degree of 
optimism since the effects of the 2008 recession. A 
signifi cant number of companies managed to survive 
this event, many by retrenching in terms of investment 
and labour. Demand for UK furniture is, once again, on 
the increase, but many organisations are fi nding that 
they don’t have some of the necessary skills sets to take 
advantage of this recent upturn in fortunes.”

The report aims to fuel the development of industry  
wide initiatives to ensure that the skills agenda is fully  
addressed. It provides the quantitative and qualitative  
evidence needed to underpin the formulation of 
training strategies and covers important issues such as:

Skills shortages

Nature and quality of training provision

Quality of the available workforce

Companies’ attitudes to, and investment in, training

The effect of skills shortages on business performance

Skills for the future

Quantitative data within the report originated from 
responses to an online questionnaire that was distributed 
widely	throughout	the	sector	via	a	number	of	diff	erent	
trade bodies. In addition, 60 companies were interviewed 
to gather important anecdotal evidence and to further 
refi	ne	data	received	from	the	questionnaire.

Responses were received from 123 manufacturers and 50 
retailers, distributors and importers.

The report uses data, interviews and results from validation 
sessions to draw its conclusions about the gaps that need 
to	be	fi	lled	to	ensure	that	industry	takes	positive,	co-
ordinated actions to improve its skills agenda.

Improvements are suggested in a number of areas such as:

Developing relationships with schools to attract better 
leavers into the industry 

Focusing on skills developments to address the most 
signifi cant gaps. These include upholstery, sewing, 
machine operation and programming, fi nishing and 
production management.

Improving the quality and fl exibility of training provision

Understanding and developing apprenticeships

Developing short courses to cover legislative and other 
contemporary issues

Improving recruitment and training culture

Combating an ageing workforce

Maintaining regular dialogue with Government

www.fi ra.co.uk www.fi ra.co.uk



Project Update Furniture Industry Statistics 
Is ergonomics in domestic furniture 
just as important as in the workplace?
“Furniture designed for the domestic market is usually
infl uenced by the latest fashion and trends, but as consumers 
become more aware of how furniture can impact their health 
and well-being, ergonomics is fast-becoming a key 
consideration for manufacturers.” explains Levent Çaglar, 
Chief Ergonomist at FIRA International and co-author of a 
new toolkit for designers of furniture for the home and 
specialist furniture for elderly and bariatric users.

The Furniture Design Toolkit for Domestic Furniture aims 
to provide designers with the tools needed to incorporate 
ergonomics, user trials, Standards and legislation into the 
design process for domestic furniture. It is the only design 
resource to contain this highly valuable information, provided 
by industry experts.

Levent continued: “Consumers are looking for something 
that is visually pleasing, fi t for purpose and comfortable. 
Ergonomics is not usually considered for domestic furniture, 
but it is already widely recognised as highly important in the 
workplace, so there is an argument that it should be just as 
important in the home. I am urging designers to make it one 
of the essential considerations when designing furniture 
for the home.”

This domestic edition complements the fi rst Toolkit, launched 
in 2013, which covers contract, hospitality, educational and 
offi ce furniture. Both Toolkits are available to download from 
the website as interactive PDFs and can be accessed free of 
charge by members.

NO MORE TIME TO WASTE:
A Circular Economy for the 
Furniture Industry
Annually in the UK, more than one billion kilograms of waste 
furniture and mattresses are sent to landfi ll. With furniture 
increasingly highlighted by regulatory bodies as a key area 
for reduction targets, there is potential for the introduction of 
ever more stringent prevention measures. But how can this 
issue be addressed?

The Furniture Industry Research Association decided to 
gather the industry’s views on the topic and funded a survey 
to gauge the practical steps needed to adopt a ‘circular 
economy’ approach. The circular economy aims to redress 
wastage and resource effi ciency by ‘closing the loop’ to  
ensure that existing materials remain in productive use for 
as long as possible.

FIRA’s sustainability expert, James Bell, who is leading the 
research project on behalf of the Association, explains why 
he believes it is an important issue to address: “The issue of 
waste is not going away. The statistics don’t lie: we live in a 
society predicated on unsustainable wastage and resource 
ineffi ciency. All of this despite the ever increasing cost of 
sending waste to landfi ll and the volatility of raw materials 
prices. This project emphasises the Association’s recognition 
of the importance of the circular economy to the future of the 
furniture industry, and its supply chain.”

The survey has attracted responses, not only from the furniture 
industry, but regulatory bodies from across the UK and Europe. 
By tackling the issues and opportunities raised by the circular 
economy the furniture industry can help to set the agenda for 
regulation moving forward and reduce cost by cutting waste.

The survey closed at the end of November and the fi ndings 
will be published in early 2016, and will inform the Association’s 
research strategy for 2016 and beyond.

Statistics show the 
industry is on the up 

With the UK’s furniture 
manufacturing provisional 
turnover in 2014 reaching £7.4 
billion, 6.1% higher than the 
previous year and 14.6% higher 
than in 2011, despite a decline 
in the number of furniture 
manufacturers over that time, 
the latest industry statistics 
are increasingly positive.

The furniture and furnishings industry’s 
annual Statistics Digest was published 
by the Association in December 2015. It 
contains facts and fi gures specifi c to the 
industry, focussing on the latest available 
Government data (2014) and some more 
provisional data for 2015.

 The Digest sources information from  
 a number of websites and presents  
 the resulting data in a series of easy  
 to understand tables and graphs,  
 along with a brief commentary on  
 issues, such as:

 National economic trends such as,  
 consumer spend, credit and housing

 The structure of the UK furniture   
 manufacturing industry - size,   
 distribution and number of employees

 Manufacturers’ turnover, imports 
 and exports

 Trading relationships with the rest of  
 the world and an analysis of trade gaps

Dr Peter Beele, Technical Development 
Manager for FIRA International and author 
of the Statistics Digest, summarises some 
of the notable furniture industry trends 
within this publication:

UK furniture industry trends
Furniture manufacturing in 2014   
represented 1.4% of the UK’s total 
manufacturing turnover.

The total number of furniture manufacturers 
in 2014 was 5,932. This number has 
gradually declined since 2011 (by 3.2%), 
with the most notable decrease occurring 
from 2012 to 2013 (1.9%).

Despite 2014 turnover being 1.4% of the 
total for UK manufacturing, the furniture 
sector employed 2.9% of all UK 
manufacturing personnel (71,000). This is 
estimated to have equated to 2.4% of the 
UK manufacturing wage bill. The number 
of employees appeared, against general 
employment trends, to have dropped 
signifi cantly from 2013 to 2014. This may 
not be the true position due to the 
provisional nature of the data and the 
83,000 fi gure for 2013 may be a better 
refl ection of the situation.

Kitchen furniture manufacturing turnover 
improved to a greater extent than any other 
subsector in 2014. It had historically fallen 
from a high of £1.7 billion in 2008 to a low 
of £1.1 billion in 2011. After a couple of 
years of comparatively poor performance 
the corner appears to have been turned, 
with turnover in 2014 returning back to 
£1.7 billion, a 22% increase over the 
previous year.

In 2014, mattress manufacturing turnover 
increased by 7.1% over the previous year, 
whereas offi  ce and shop manufacturing 
remained static.

International trade
In 2014, imports rose to £4.8 billion 
(compared with £4.6 billion the previous 
year), which represented 47% of the home 
market. This home market, based on UK 
manufacturing sales, export and import 
data, was estimated to be £10.2 billion.

The majority of imports originated from 
China (almost £1.6 billion), and its share of 
this market, having dropped slightly to 32% 
in 2013 increased back to 33% in 2014.

Italy remained the second largest exporter 
of furniture to the UK, with its share of 
the import market remaining at 11% and 
Poland, overhauling Germany in the league 
table, supplied 10% of all imports.

 

Furniture exports have remained relatively 
static since 2011, although the provisional 
£930 million fi gure for 2014 is an 
improvement of 10% on the previous year. 
Initial indications for 2015 suggest that this 
improvement in export performance may 
not be sustained and could fall back to 
about £867 million.

The majority of UK furniture exports are 
targeted at the Irish Republic and these 
equated to £166 million in 2014.

Outside of the EU, exports to the UAE, 
having grown in value the previous year, fell 
from £38 million to £30 million and Russia, 
as might be expected due to its current 
economic position, only received £19 
million worth of furniture. As a result, like 
China, it dropped out of the top ten 
export destinations.

The negative worldwide trade gap 
continued to widen, with increases in imports 
outstripping any small increases in exports. 
It reached £3.8 billion in 2014 and could 
exceed £4 billion by the end of 2015.

Whilst import and export data continue to 
portray worrying trends, resulting in an 
ever widening trade gap, this is 
compensated for by the improvement in 
fortunes of many UK manufacturers and 
an increasing demand from consumers for 
furniture and furnishings.

Visit www.fi ra.co.uk/publications to 
download your copy of the Statistics 
Digest, available free of charge to members 
or available to purchase for £300 +VAT 
for non-members.

Dr Peter Beele, 
Technical Development Manager for FIRA 
International
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11
One of the main causes of customer 
complaints about upholstered 
furniture is around the performance 
of the cushions.
Fibre and feather fi lled cushions are a popular choice for cushion 
interiors as they off er a very comfortable sit, with fi bres or 
feathers moulding to the seated user. However, over time the 
fi llings can compact and the cushion loses its shape and 
appearance. This means that in order to retain the appearance 
and level of comfort the cushion needs to be re-plumped and 
dressed regularly. Even with regular redressing it is not 
uncommon for fi bre-fi lled cushions to lose a signifi cant amount 
of hardness in the fi rst few months of use.

To combat this a number of manufacturers have been working 
on new cushion interiors that off er the comfort of feather or 
fi bre, but the ease of use of foam. To demonstrate this performance 
to clients and end users, a number of cushion manufacturers 
have sought independent verifi cation of performance through  
FIRA Gold Product Certifi cation.

Joining our long-standing FIRA Gold holders, Drury Adams and 
Fibreline, who hold FIRA Gold Certifi cation for their Duratech 
and Encore cushion systems respectively, we have welcomed:

Advansa – Quallofi l (R) Fusion fi bre-fi lled cushion system - where 
properties of two new high-tech polyester fi bres are combined 
in the same fi lling to provide comfort and long term durability.

Clinchplain – Logicoil sprung foam cushion system - 
an extremely comfortable sprung seat interior incorporating 
the latest unique pocket coil technology. The durability of the 
sprung core is supported by high resilient foam with a fi bre 
layering to provide comfort.

Comfortex – Comfortexair cushion interior - designed to 
off er the feel of a fi bre cushion, but without the need to plump.

Prima Foam – Primalux cushion - uses a blend of 
feather and foam to off er the feel of a feather or fi bre cushion, 
but with the performance of foam.

www.fi ra.co.uk/fi ra-gold

FIRA Gold Installation Certifi cation 
has long been the indicator of 
excellence in the furniture and home 
improvement industry.
The Scheme boasts many members, both large and small, in 
the kitchen, bedroom and bathroom industry. FIRA’s in-depth 
systems and installation audits give consumers the reassurance 
that when they purchase an installation they are buying from 
professionals committed to delivering great service and a high quality 
workmanship.

In 2015, FIRA was pleased to announce that bathstore achieved 
FIRA Gold. Dean Weston, Chief Commercial Offi  cer for bathstore, 
commented on their success: “We’re delighted to be certifi ed as it 
diff erentiates us within the market, and is a hallmark to our customers of 
the level of service we off er. bathstore has led the market by helping 
customers turn their dream bathrooms into reality, through a full 
service solution right from inspiration to installation. The quality 
of our craftsmanship is paramount in consistently delivering high 
levels of customer service, and achieving the FIRA Gold Installation 
Certifi cation is testament to the team’s fantastic work.”

In recognition of the trend that consumers are moving away from DIY, 
another major development in 2015 was the extension of the FIRA 
Gold Scheme to cover home improvements.

The fi rst company to achieve FIRA Gold Certifi cation for their home 
improvements off ering is B&Q for their new Homefi t Services 
proposition. The new B&Q Homefi t Services suite covers smaller 
home improvement projects such as plumbing, electrical, heating, 
boilers, fl ooring, tiling and made-to-measure window and door 
installations. Operating like other FIRA Gold schemes, covering 
systems and installations audits, the FIRA Gold Installation 
Certifi cation for Home Improvements also incorporates the Exova 
BM TRADA Q Mark - Window and Door Survey and Installation 
Certifi cation, recognising the synergy between the two schemes. 
This is a fi rst for the home improvement industry and off ers 
exceptional customer reassurance in the quality of a home 
improvement service.

Kevin Morgan, National B&Q Homefi t Service Manager, said “B&Q 
is committed to customer service and we are delighted to have 
achieved FIRA Gold Certifi cation for our Homefi t operation. This is 
not only a great way to demonstrate the excellence of our service to 
our clients, but it recognises the hard work our team have invested 
in our service to ensure we can be the best in class for home 
improvement.”

Phil Reynolds, on behalf of the Furniture Industry Research 
Association, explains why demand for FIRA Gold continues to grow: 
“We know, from research carried out by the Association, that 
consumers value independent third party certifi cation for installation 
and home improvement services – it gives them the confi dence that 
they are purchasing from professionals. It is a pleasure to announce 
that both bathstore and B&Q have achieved FIRA Gold Certifi cation, 
as it demonstrates the commitment the industry has to making sure 
the consumer gets the best experience when buying a service.”

“We are pleased to be able to award FIRA Gold 
Product Certifi cation to Advansa, Clinchplain, 
Comfortex and Prima Foam. Before receiving the 
Certifi cation, the cushions were required to pass 
performance tests which simulate real-life use. 
We also ensure consistency in production 
quality through regular audit testing and 
inspections to check that the products continue 
to provide a high level of performance. By 
following these strict processes, FIRA Gold 
provides ongoing reassurance to specifi ers, 
retailers and customers.”

Phil Reynolds, 
Director for the Furniture Industry Research Association

Sit Down in Comfort… 
with FIRA Gold Product Certifi cation

The Home Front 
FIRA Gold Installation Certifi cation

Lord Hoyle of Warrington and Phil Reynolds 
present FIRA Gold Certifi cates at the House of 
Lords event in September 2015

bathstore

B&Q
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A New Website for 2016 13
2016 sees the launch of a 
brand new Furniture Industry 
Research Association 
website. The new website 
has an emphasis on the 
Association’s members and 
the ability for them to 
promote and market their 
businesses to the industry.

What we know

 Flammability and Standards are our  
 most popular site areas

 Our website receives over a quarter of  
 a million unique page views each year

 Our extensive member directory   
 contains over 400 companies

A mobile audience
When the current website was launched 
in 2009, only 1% of visitors were 
accessing it with a mobile phone or tablet. 
This fi gure now stands at almost 20%, 
highlighting the need for a more mobile-
friendly website. The new site is designed 
to be responsive when switching between 
desktop, tablet and phone, and adjusts 
the screen and menu options automatically 
depending on the size of the device.

Google search
The new website is a strong, well-indexed 
site, appearing high in organic internet 
search listings and allows members with 
a smaller web presence to extend their 
reach and be found via Google searches, 
sometimes before their own site.

Members’ Directory
Members will have their own editable 
directory page where they can upload 
images, videos, promotions or events and 
news items. Visitors to the site can search 
for companies by sector, product, 
location, or by a full A-Z list.

Standards and technical 
information
It has always been a valuable source of 
furniture specifi c technical information, but 
now this information is easier to locate and is 
pulled together by tags and keywords. These 
tags make it easier to fi nd all information 
related to a certain word or phrase. 

Our website statistics tell us that the top ten 
things searched for on the site are mainly 
Standards, or information relating to Standards, 
so the new site has been designed and built 
with this in mind with another key area being 
the new Furniture Standards Database.  
There will be a quick search option on the 
homepage, as well as a detailed advanced 
search and links to relevant Standards from 
product pages and testing pages.

New features – an overview

 Improved members search, including a   
	 ‘fi	nd	members	near	you’	option

 An improved Standards Database with   
 an easier, faster search

 Improved Members’ Directory where  
 members can upload their own news   
	 items	and	have	a	more	dynamic	profi	le		 	
 page. They can also upload video and photos

	 Simplifi	ed	category	and	product	search		 	
 for members

 Sidebars – allowing each page to have   
 more relevant additional content 

 Furniture buying guide videos

The site has the scope for extensive future 
development with numerous options for 
widgets, plug-ins and extensions that will 
allow it to transform and grow in line with any 
company or industry changes.

Additional	benefi	ts
The site still allows you to access FIRA 
International’s commercial services such as 
product testing, consultancy and furniture repair. 

Visit www.fi ra.co.uk to view the website and 
update your company’s details.

www.fi ra.co.uk www.fi ra.co.uk



Flammability Regulations 
An update for 2015

Research into Flame 
Retardant Chemicals 15

2015 proved to be another busy 
year for furniture flammability. Phil 
Reynolds, Director for the Furniture 
Industry Research Association,  
continued to represent Association 
members at a number of meetings.

A proposed amendment to the 
UK regulations
As noted in the last Annual Review, in August 2014 the Department 
for Business, Innovation and Skills (BIS), launched a public consultation 
into a possible amendment to the Furniture & Furnishings (Fire) 
(Safety) Regulations (FFFSR). The aim of the amendment was to 
make furniture more environmentally friendly by reducing the levels of 
fire retardant chemicals used, whilst retaining current safety levels.

The proposed amendment can be summarised as:

	 Modification	of	the	match	flame	test	(Schedule	5)	for	visible		
	 covers	to	be	carried	out	over	a	combustion	modified	foam,			
	 or	combustion	modified	foam	with	fibre	wrap

	 Removal	of	the	cigarette	test	(Schedule	4)	for	visible	
	 covers	that	meet	the	new	match	flame	test

 A requirement for all materials within 40 mm of the cover   
 fabric to show some form of resistance to ignition

Consulting with the industry
The consultation closed in October and BIS received 113 responses. 
It was clear from the overall responses that many stakeholders did 
not feel that the changes would significantly reduce the amount of 
fire retardants used and was likely to increase manufacturing cost.

In January 2015, the majority of stakeholders (including the key 
trade associations, manufacturers, retailers, emergency services 
and Trading Standards) were invited to a meeting with the Minister 
at the time, Jenny Willott, to discuss the outcome of the consultation 
and to decide on the future of the amendment. The overriding view 
of the stakeholders was that the amendment should be stopped 
and a full review of the FFFSR completed. This was the decision 
that BIS adopted, with a target publication date of April 2016.

The way forward?
In July 2015 there was a meeting of BSI committee FW6, which 
deals with fire safety of furniture, to discuss the proposed changes 
to test methods, However no consensus agreement could be 
reached on the way forward on testing changes and this was 
referred back to BIS.

There were also two more stakeholder meetings in July and August, 
looking at key issues, particularly around the scope of the regulations 
(what should be in and what should be out), labelling, traceability 
and enforcement. This was especially pertinent as Trading Stand-
ards presented on recent enforcement projects where over 80% of 
product selected (albeit intelligence-led) had failed testing.

Since August however, a third stakeholder meeting scheduled for 
September was postponed and subsequently cancelled and no 
confirmation of future actions and timescales has been forthcoming 
from BIS.

So it is now a case of watching this space!

How	do	flame	retardant	
chemicals impact on  
recycling furniture?
The second research project report 
looked into the impact the use of FR 
chemicals in upholstered furniture 
has on its disposal and recycling. The 
chemical nature of FR chemicals has 
led to many of them being assessed for 
their potentially hazardous  
environmental impact.

REACH is a European Union regulation 
concerning the Registration, Evaluation, 
Authorisation and restriction of  
Chemicals. Persistent Organic Pollutants 
(POPs)	are	chemical	substances	that	
persist in the environment, 
bio-accumulate through the food web, 
and	pose	a	risk	of	causing	adverse	effects	
to human health and the environment.

Phil Reynolds commented on why the 
timing of this research is important for 
the industry: “The upholstered furniture 
industry is now facing challenges as a 
number	of	flame	retardant	chemicals	
are being placed on REACH candidate 
lists. In addition, some are also being 
considered for designation as POPs. 
These	factors	would	have	a	significant	
impact on the use of, and responsibilities 
for, such chemicals and on how to deal with 
product containing them at the end of its life.”

If an FR chemical is placed on the 
POPs list, it could be determined as 
hazardous	waste	in	finished	products	
if the concentration exceeds the 
acceptable limits, and also how waste 
is categorised by the waste authority. 
If classed as hazardous, this has a 
number of implications such as export 
of waste to overseas and the import of 
flame	retardant	chemicals	into	the	UK.

The research ascertained how much 
the furniture industry will be impacted 
by	projected	changes	to	flame	retardants	
currently used on upholstered goods 
and if there are changes to the way we 
dispose of these articles as a result.

Two documents contain the summaries 
of	the	findings	from	each	and	are	available	
to download free of charge to members - 
www.fira.co.uk/publications/research

In 2015, the Furniture 
Industry Research  
Association carried out 
two research projects 
into flame retardant 
(FR) chemicals.

Current and alternative 
flame	retardant		 	
technologies for furniture 
and furnishings
Cause for concern over the potential 
toxicity of some FR chemicals prompted 
the Association to investigate further and 
research was carried out into current and 
alternative flame retardant technologies 
used in furniture and furnishings.

The research aimed to address a  
knowledge gap in which FR chemicals 
are currently used in products sold in the 
UK and identify alternative technologies 
for when chemicals are reviewed for the 
potential environmental impacts, which 
can result in their restriction.

Consumers are also becoming increasingly 
aware of the presence of, and necessity for, 
chemicals in goods and the effects that 
these chemicals might have on human 
health and the environment. However, the 
same consumers would also expect that 
the products that they purchase are safe 
in terms of fire safety.

“The use of flame retardants in furniture 
and furnishings is of great significance, 
especially in the UK, where fire safety 
of upholstery is governed by national 
legislation. Failure to comply with these 
requirements could result in prosecution, 
fines, and potential recall of non-compliant 
product already placed on the market. 

The potential toxicity of some flame 
retardants has been cause for concern 
which prompted the Association to 
investigate situations with current flame 
retardants and to look at possible 
alternatives.” explains Phil Reynolds, 
Director at the Furniture Industry 
Research Association.
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British Furniture
Confederation Standards Update 17
The Furniture Industry Research Association’s 
commitment to an active involvement with 
the British Furniture Confederation (BFC), 
through Phil Reynolds’ and Dr Peter Beele’s 
positions on the Executive Board, ensures 
that the furniture industry sustains eff ective 
dialogue with Government and the All Party 
Parliamentary Furniture Industry Group 
(APPFIG), chaired by Stevenage MP, 
Stephen McPartland.

General elections tend to impact on this dialogue with Government 
as MPs become distracted by the pressing need to ensure that they 
retain their seats for the forthcoming Parliament. This also seems to 
have a knock on eff ect within Whitehall, with civil servants preparing 
to accommodate potential new working relationships.

An election also has a signifi cant procedural eff ect, in that All Party 
Industry Groups are disbanded and then need to be re-formed 
under the new administration. This is of specifi c importance to the 
BFC as the APPFIG is a vital conduit for the furniture industry’s 
discussions within Westminster.

One of the main targets for 2015 was to ensure that the group 
re-formed, a task that was completed at a meeting held prior to the 
annual Confederation lunch in the Houses of Parliament, which is 
organised by The Furniture Makers’ Company.

Stephen McPartland was again voted chair of the Group and the 
following MPs and peers were elected Vice-Chairs:

	 Lord	Davies	of	Coity	(Labour),

	 Maggie	Throup	MP	(Conservative)

	 Lord	Hoyle	(Labour)
  

The occasion also provided an opportunity to recognise Stephen 
McPartland’s outstanding support over the last fi ve years for the 
British furniture, furnishings and bed industries. Paul von der Heyde, 
Chairman of the BFC, presented the award by naming Mr McPartland 
as the Furniture Industry Parliamentarian of the last Government.

Furniture	and	Furnishings	(Fire)	(Safety)
Regulations
This subject has been high on the BFC’s agenda, both in 2014 and 
2015; the primary concern being that the department for Business, 
Innovation and Skills (BIS) appeared to be ignoring industry’s wishes 
for a robust, meaningful revision of the Regulations that will continue to 
promote consumer safety. Changes in ministerial positions required 
the BFC to restate industry’s position and, with a clear decision on 
the way forward yet to arrive out of BIS, it is anticipated that this 
case, recently taken to Anna Soubry MP, will require further 
attention and representation well into 2016.

Exports and export support
The funding position for overseas representation at trade shows  
appears to have become worse over the year, with lack of clarity on, 
and commitment to, available support, particularly over the longer 
term time frames needed to plan for attendance at such events. 
This position is still unclear and the BFC has been communicating 
with Francis Maude MP in an attempt to ensure that Government’s 
UK Trade and Investment department (UKTI) maintains focus on 
these fundamental support mechanisms.

Apprenticeships
Support for the development of modern, employer-led apprenticeships 
has been reinforced through communications with Nick Boles MP. 
The furniture industry has benefi ted massively from the hard work 
and expertise of a voluntary group of Trailblazers who have submitted 
a series of level 2 Standards for approval by Government.

It is anticipated that these will fi nd fi nal ministerial approval early 
in 2016, although there is a possibility that some of these may be 
challenged (in industry’s mind unfairly) and the BFC is ready to help 
rebut any challenges should they occur.

Furniture Ecolabel and Green Public 
Procurement criteria 
As a result of a BFC letter to the Minister for the Department for 
Environment, Food and Rural Aff airs (DEFRA), the Association 
represented the BFC at a meeting with DEFRA’s representative 
technical body.

At the meeting a number of points were made clear including:

 The	need	to	keep	Green	Public	Procurement	(GPP)
	 specifi	cations	and	any	furniture	Ecolabel	exclusive

 The cost implications and barriers to practical implication of  
 the Ecolabel, especially for an industry dominated by SMEs

Subsequent to the Ecolabel consultation, the European Commission 
initiated a further consultation on proposed GPP criteria. The  
Association once again responded to this consultation on behalf   
of the BFC, ensuring that key messages were heard such as: 

 The UK does not have currently the infrastructure in place to  
 deal with burning non-recyclables

 During the development of the mattress Ecolabel it was stated  
 that there wouldn’t be GPP requirements for mattresses,   
 but these appear to have been bundled in with the furniture  
 proposals and should be removed

 Emissions measurements from whole items of furniture will  
 be very costly and there are very few European facilities   
 geared up for the work

Many of these issues remain current at the end of 2015 and the 
BFC plans to continue to lobby on these and other issues, as and 
when they arise in 2016.

British (BS), European (EN) and International (ISO) Standards development in 2015 
was equally as frenetic as the previous year, requiring FIRA’s team of technical 
experts to organise, chair or attend meetings in places such as London, Paris, 
Berlin, Udine, and at our Hertfordshire headquarters in Stevenage.

Throughout the year the status of each individual Standard progresses from being 
proposed as a work item, through to drafting, voting and, after the required 
number of iterations, confi rmed and approved for publication. 2015 saw a 
number of rewritten, or newly drafted, Standards reach approval stage and these 
were either published during the year or are due for publication in early 2016.
 
The Standards concerned are as follows:

FprEN 12520. 2015 Furniture - Strength, durability and safety - Requirements for 
domestic seating

FprEN 12521. Furniture - Strength, durability and safety - Requirements for 
domestic tables

EN 1729-2:2012/FprA1. Furniture - Chairs and tables for educational institutions - 
Part 2: Safety requirements and test methods

FprEN 14749. Furniture - Domestic and kitchen storage units and kitchen- 
worktops - Safety requirements and test methods

BS EN 581-2. 2015. Outdoor furniture. Seating and tables for camping,  
domestic and contract use. Part 2. Mechanical safety requirements and test 
methods for seating

BS 6396+A1. Electrical systems in offi  ce furniture and educational furniture. 
Specifi cation

BS 5459-2. 2000+A2. 2008. Specifi cation for performance requirements and 
tests for offi  ce furniture. Offi  ce pedestal seating for use by persons weighing up to 
150kg and for use up to 24 hours a day, including type-approval tests for individual 
components

Non-domestic furniture
Storage
BS 4875-8.1998. Furniture. Strength and stability of furniture - Methods for 
determination of stability of non-domestic storage furniture. This Standard was 
confi rmed as withdrawn at the end of September 2015.

Tables and desks
ISO 21016. 2007. Outdoor furniture - Tables and desks - Test methods for the 
determination of stability, strength and durability. This Standard is out for 
systematic review with voting having taken place on 15th October 2015.

BS 6396. 2008. Electrical systems in offi  ce furniture and educational furniture. 
Specifi cation. Published in December 2015. The key issues were as follows:
There is a new sub clause (5.1.3) stating:
Where a furniture power distribution system is connected to an existing building 
socket outlet which does not have residual current device (RCD) protection, the 
furniture socket outlets shall be protected by means of a 30 mA RCD 
incorporated in the furniture power distribution system.
Sub clause 5.5.4 has been replaced with the statement:
Socket outlets and connectors shall be oriented or provided with a means to prevent 
the risk of electrical hazards from liquid spillage that can be reasonably expected.

prEN 527-2. Offi  ce furniture - Work tables and desks - Part 2: Mechanical 
safety requirements
The committee has had a large volume of comments and there will be a nine month 
extension to allow time for the production of a fi nal Standard, no later than June 
2016. A second enquiry stage has been agreed and has commenced.
When published, this results in the withdrawal of EN 527-3. Offi  ce furniture - Work 
tables and desks - Part 3: Methods of test for the determination of the stability and 
the mechanical strength of the structure

prEN 15372. 2014. Furniture - Strength, durability and safety - Requirements for 
non-domestic tables
A second enquiry stage took place on 7th September 2015 and a positive vote was 
registered. However, there are still some outstanding comments that need to be 
addressed.

ISO/WD 19682. Furniture. Tables. Test methods for the determination of 
stability, strength and durability.
The ISO working group has just received comments on this working document and 
will be discussing these at the subsequent meeting. This has also been circulated to 
domestic and educational furniture committees.

Offi		ce	seating
ISO/DIS 24496. Offi  ce furniture - Offi  ce work chairs - Methods for the 
determination of dimensions
The second phase of drafting this document has commenced and it was discussed 
further at the October ISO meeting in Italy.
Modifi cations to the previous draft included:
Addition of a new Table 1 on uncertainty measurement (several countries argued 
that some fi gures given in the Table are too high). A working group was established 
to identify the critical values, but the verifi cation shall not prohibit the publication 
process of the Standard.
The US pointed out that some of the current drawings for the fabrication of the Chair 
Measurement Device are not viable. A small group is looking at how to resolve this.
These and other comments resulted in the committee asking for a nine month 
extension to the publication date.

ISO 21015. 2007. Offi  ce furniture - Offi  ce work chairs - Test methods for the 
determination of stability, strength and durability
This Standard is out for systematic review which means that the committee will vote 
on whether it is to be retained as is, reviewed and changed or removed. 
Voting fi nishes in mid-January 2016.

prEN 1335-1.2015. Offi  ce furniture - Offi  ce work chair - Part 1. Dimensions - 
Determination of dimensions
The latest revision was agreed in May 2015. It will consider ISO/TR 24496 and 
incorporate the results of an evaluation of anthropometric data sent by every country 
in order to defi ne essential dimensional requirements. This version is currently under 
discussion prior to voting.

prEN 1335-2.2015. Offi  ce furniture - Offi  ce work chair - Part 2. Safety requirements
The draft is still being worked on and it is suggested that this Standard should not be 
fi nalised until Part 1 has been voted on.

BS 5459-2. 2000+A2. 2008. Specifi cation for performance requirements and 
tests for offi  ce furniture. Offi  ce pedestal seating for use by persons weighing up to 
150kg and for use up to 24 hours a day, including type-approval tests for individual 
components
This Standard was confi rmed subsequent to review on 1st July 2015.

Educational furniture
BS EN 1729-1.2015. Furniture - Chairs and tables for educational institutions - 
Part 1. Functional dimensions
A revised Standard was published in December – one of the main changes is that 
the Standard now includes stools and the corresponding counter heights.  It makes 
it easier for non-rectangular, bespoke table tops to comply with the Standard. The 
other main change is use of a dummy (School Chair Measuring Device) which 
measures the chair dimensions much more accurately, especially the seat and back 
angles, lumbar and buttock zone.

BS EN 1729-2.2012 + A1: 2015. Furniture - Chairs and tables for educational 
institutions - Part 2: Safety requirements and test methods
This Standard was published in the autumn. In this amendment the changes are 
minimal, refl ecting the updates of the test method Standards for seating and tables - 
EN 1728. 2012 and EN 1730 2012.

Ranked seating
prEN 12727. Furniture - Ranked Seating – Requirements for Safety, Strength 
and Durability
This second enquiry stage received a positive vote but with some comments still to 
be resolved at the committee meeting in late 2015. The main proposed changes are 
to reference the revised test method Standard EN 1728: 2012.
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Standards Update - continued
Making the Most of 
your Membership 19
Everything you need to know about furniture 
Whether you are a designer, retailer, importer, 
manufacturer or a supplier with an interest in the 
furniture industry, membership of the Furniture Industry 
Research Association provides access to a wealth of 
furniture industry knowledge. 

Here are a few ways you can stay up to date and make the most of your membership 
of the UK’s largest furniture association.

Open Days
We invite all new members to come to an Open Day at our historic Hertfordshire 
headquarters, also home to the UK’s leading furniture technology centre, 
FIRA International, to meet our experts, tour our testing laboratories and see how 
furniture can be repaired to the highest standard.

If you haven’t already attended one of these events or it’s been a while, they are a 
great opportunity to ask our experts questions, fi nd out how to keep up to date with 
the latest changes to legislation and topical issues aff ecting the industry, and see how 
we off er a wide range of support and technical expertise to the entire furniture supply chain.

Over the past couple of years our Open Days have been increasingly popular, with 
over 130 visitors registering to attend four events held in 2015.

Emails updates and online resources
We have many years’ experience of writing and interpreting British and European 
Standards for furniture and there isn’t much we don’t know about furniture or the 
furniture industry. Our members receive email updates about changes to Standards 
and regulations as they occur as well as a quarterly Standards update.

Through your membership you will also receive updates on issues aff ecting the 
industry and will be kept up to date via email, asked to participate in online surveys 
and ensure your voice is heard within government, Standards committees and other 
forums that aff ect the industry.

The new Association website contains our searchable, comprehensive Standards 
Database, over 80 technical articles on a wide range of diff erent topics and easy access 
to member-only research reports. See page 12 for more information on the new website.

Using the logo and 
marketing support

The Association’s marketing team is 
happy to provide support to your 
business to help you make the most 
of your membership:

Use the logo on your marketing 
materials, letterhead, email signature 
and website

Add	information	explaining	benefi	ts	of	
membership to your customers

Make the most of your listing in our 
online Member Directory by adding 
information and images.

Link from your email and website to 
your Member Directory listing

Add your press releases and news 
updates to our Member News section

Showcase your products to the furniture 
industry in our busy reception area

Post vacancies to our Industry Jobs page

For more information about 
marketing support or to reserve your 
place on the next Open Day, please 
call 01438 777 700 or 
email marketing@fi ra.co.uk.

Domestic furniture
Beds and mattresses
prEN 1725. Domestic furniture - Beds and mattresses – Safety requirements and 
test methods
The review is still ongoing and is associated with the following work on ISO 19833. 

ISO 19833. Furniture - Beds - Test methods for the determination of strength and 
durability.
This Standard is still under review and was the primary focus of an October ISO 
meeting in Italy. Some of the key agreements emanating from this meeting are as 
follows:
• Stability test method of beds
• Test method concerning beds with chests
• Test report and to harmonize the content with other working groups
• Annex A one level which applies to people who are lighter than 110kg
• Harmonize texts with other working groups wherever possible

BS EN 1129-1. 1995. Furniture. Foldaway beds. Safety requirements and 
testing. Safety requirements. Currently under review

BS EN 1129-2. 1995. Furniture. Foldaway beds. Safety requirements and 
testing. Test methods. Currently under review

Domestic seating
ISO 7173. 1989. Furniture. Chairs and stools. Determination of strength and 
durability
This Standard is currently under review and was discussed at the October ISO 
meeting. The Italians have proposed a loading point template for discussion. There 
were many other comments at the meeting and the committee has 
proposed an extension of 12 months to allow for further discussion.

prEN 12520. 2015. Furniture - Strength, durability and safety – Requirements for 
domestic seating
This revised Standard has received a positive result at the Formal Vote stage which 
means the document will be published as a British / European Standard within the 
next 6 months.
The changes are minimal, refl ecting an update of the test method Standard for 
seating (EN 1728. 2012).

prEN 1022. Furniture - Seating - Determination of stability
A re-draft of this Standard was prepared in October 2015. Comments were to be 
submitted by 31st December 2015.

Domestic tables
prEN 12521. Furniture - Strength, durability and safety – Requirements for 
domestic tables
This revised Standard has received a positive result at the Formal Vote stage which 
means the document will be published as a British / European Standard within the 
next 6 months.
The changes are minimal, refl ecting an update of the test method Standard for 
tables (EN 1730. 2012).

Domestic storage
ISO 7170. Furniture. Storage units. Test methods for determination of strength and 
durability

ISO 7171. Furniture. Storage units. Determination of stability
The committee is still working on these Standards and has received comments 
for discussion. Subsequent to October’s meeting in Italy it has been agreed that 
changes will be made to the previous drafts and the new versions circulated.

FprEN 14749. 2015. Furniture - Domestic and kitchen storage units and kitchen- 
worktops - Safety requirements and test methods
See Domestic Kitchens section for details of the revised Standard.

Domestic kitchens
prEN 14749. 2015. Furniture - Domestic and kitchen storage units and kitchen- 
worktops - Safety requirements and test methods
Voting on the fi nal draft took place in early October 2015. This resulted in a positive 
vote for the changes. This will be published as a new Standard in the next six 
months.

All information correct at time of going to print (December 2015)

Some of these changes are signifi cant. As well as refl ecting the publication of a new 
test method Standard for storage (EN 16122. 2012), new test methods are also 
included for units that support heavy items (such as refrigerators and 
washing machines) and a stability test for TV units.

Outdoor furniture
prEN 581-1. Outdoor furniture. Seating and tables for camping, domestic and 
contract use. General safety requirements
Was voted on at second enquiry stage and was approved. There were a few 
comments that still needed to be resolved before the end of 2015.

BS EN 581-2. 2015. Outdoor furniture. Seating and tables for camping, domestic and 
contract use. Part 2. Mechanical safety requirements and test methods for seating
This Standard was published by BSI on November 16th 2015.

prEN 581-3. Outdoor furniture. Seating and tables for camping, domestic and contract 
use. Part3. Safety, strength and durability requirements for tables
This Standard was voted on in September 2015 at second enquiry stage and has been 
approved, although there were a few comments that still needed to be resolved at the 
November committee meeting.

Outdoor furniture - Seating with structural components made of thermo-plastic or 
composites comprising thermoplastic materials - Part 4: Behaviour at high and low 
temperature.
At the last plenary meeting it was decided to create a preliminary work Item on this 
topic. However, a current Standard (Technical Report) exists as CEN/TR 5814, which 
is not used. Members decided to withdraw this Technical Report and replace it by the 
current work.
A draft has now been prepared which should harmonize the wording in respect of 
ENs 581, Parts 1, 2 and 3 and to modify the title to avoid confusion.

Street furniture. Benches. Requirements and test methods
The European working group for outdoor furniture is currently working on producing 
draft European Standards for street furniture. These are in an early stage at the moment.

Children’s furniture
prEN 16890. Children’s and Nursery Furniture - Mattress for cots - 
Requirements and Test Methods
A draft for comment was reviewed in September and further work is being carried out 
on the development of this Standard.

prEN 1130. 2015. Children’s furniture - Cribs and cradles - Safety requirements and 
test methods.
Work still continues on the review of this Standard.

Hardware
prEN 15939. Hardware for furniture - Strength and loading capacity of wall attachments
The latest proposed draft of this Standard was prepared in November 2015 and has 
been circulated for comment, with a deadline of 5th January 2016.

Hardware for furniture - Tapered pressure tubes for self-supporting gas springs for 
the height adjustment of seating - Test methods and requirements for strength and 
durability
After re-submitting a proposal (voted on in August) to create this as a work item, the 
CEN committee has now decided to approve it as a new work item. This Standard 
will focus on the gas lift cylinders usually fi tted to offi  ce work chairs.

Surface	fi	nishes
Visual assessment of furniture surfaces
FprCEN/TS 16611. Furniture - Assessment of the surface resistance to 
microscratching
The draft Standard is now available for comment. Its aim is to describe a method to 
assess surface damage after carrying out tests intended for furniture surfaces. This 
visual assessment will be used to evaluate the results from current tests and will be 
introduced in the appropriate Standards by reference to the new technical report or 
Standard.

Finger entrapment
FIRA’s expert, Levent Çaglar, spent considerable time developing a proposal for 
a uniform set of rules for fi nger entrapment that could be applied across all 
Standards. The proposals are still being reviewed as part of an iterative process. A date 
for publication has yet to be agreed.
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